
Case study:
Emma Sisson, PR assistant

After finishing my A levels, I joined the LMC 
team in September 2015. I completed my Level 
4 apprenticeship in 15 months and started my 
current role as PR assistant. 

The apprenticeship has given me a range of 
opportunities and experiences that I would 
never have been offered had I gone onto 
university. It has boosted my self-confidence 
and has provided me with the professional 
skills needed for a successful career in PR.

I chose to do an apprenticeship because I knew 
I’d be getting experience and a qualification 
without the debt typically associated with 
university. I would earn while I learn. 

Learning the fundamentals

During my time as an apprentice I completed 
14 mandatory courses and webinars covering 
the fundamentals of PR and copywriting. This 
included writing skills for PR professionals, 
building good media relations and learning 
about social media and the digital landscape. 

In addition to the courses provided by the 
PRCA, I also went on some extra courses, 
arranged by LMC, that were chosen based on 
my personal development needs. I attended 
a course at RADA that looked at how to build 
effective persuading and influencing skills and 

an additional writing course looking specifically 
at press releases. 

We also do regular teach in sessions where 
we share our knowledge with the team. This 
can range from information we’ve gathered 
from courses or webinars through to work life 
balance advice, telephone answering tips or 
case studies about key industry news. 

Impressing clients

One highlight of my apprenticeship was 
organising a client’s event at the House of 
Commons. We had just one month to organise 
the event.

I was responsible for organising invitations, 
putting together marketing collateral as well 
as liaising with the House of Commons on the 
room layout, catering and technical equipment 
requirements.

The icing on the cake was when I was given 
glowing feedback from the client about my 
personal performance. He had no idea I was an 
apprentice until after the event. 



He said: “I was amazed to find out on the 
day of the event that Emma was in fact on a 
Level 4 apprenticeship and that she was just 
18 years of age. Her excellent performance 
gave absolutely no clues as to her relative 
inexperience but we were delighted with the 
results.  

“We would like to say how impressed we 
were with her professionalism, her can-do 
attitude and her commitment to achieving the 
results we asked for despite some challenging 
timelines. I would have no hesitation in 
endorsing Emma as a more than capable event 
organiser.”

Another highlight was working on a major 
safety campaign. 

I was involved in the management of the 
campaign website, media relations, keeping 
tabs on the total number of supporters as 
pledges came flooding in and evaluating the 
success of the campaign.

The 2016 campaign reached more than 9 
million people, resulted in a 35% increase in 

supporters, achieved 168 pieces of press, TV 
and radio coverage, more than 2,000 mentions 
on Twitter, and gained the high-profile backing 
of many key influencers including ministers and 
MPs.  

I love my job because no two days are the 
same.


